MYHUIUITAJIBHOE ABTOHOMHOE
OBIIEOBPA3OBATEJIBHOE YYPEXK/JIEHUE
«AIYBEHCKAA OCHOBHAMA OBINEOBPA3ZOBATEJIbBHAA IITKOJIA»

606393, Hikeropoackas o6mactb, Bagckuii MyHnuunansHelii okyr, ¢. Jlybenckoe, yn.Boponnosckas 1.8. e-mail: s_d_vad@mail.52gov.ru https://dubensk-shk.nobl.ru

YT1BEepxkIeHO
npukazoM MAOVY"Jybenckas OOLI"
Ne56 ot 27.08.2024r.

(c U3MEHEHUSIMU TIPHKA3
Ne06 ot 31.01.2025r.,
npuka3 Ne 19 ot 31.03.2025r.)

MMOJOXKEHUE
0 MopsiiKe paccMOTPeHMs OOpallleHUii TPaKIaH B MYHUIIUTIAJIBLHOM
ABTOHOMHOM 00111€00pa30BaTeJIbHOM yYUPeKICHUH
«Jly0eHckasi ocHOBHasi 0011e00pa3oBaTe/ibHAS HIKOJIa»

1. O0uIme moJI0KeHus

1.1Hactosmee I[lomokeHne o MOpsSAKE pacCMOTPEHHs OOpallleHUH TpaxaaH B
MYHUIIMTAIIBHOE aBTOHOMHOE o0Ieo0pazoBarenbHoe yupexkaenue «JlyOeHckas
OCHOBHasi oO0mieoOpa3oBaTenbHas mkona» (manee - MAOY "Jlybenckas OOII")
PETYIHMPYIOT CIAEAYIONINE HOPMATUBHBIEC aKThI:

- Koncturynusa Poccuniickon @enepannu;

- ®epepanpubiii 3akoH 0T 02.05.2006 Ne59-®3 «O mopsake paccMOTPEHUS
oOparenuii rpaxaan Poccuiickoit deaeparuny (¢ K3BMEHEHUSIMH | JIOTIOJTHEHUSIMH )

- ®enepanbubiii 3aKk0H OT 24.07.1998 No 124-®3 «O06 OCHOBHBIX TapaHTHUSX
npaB peoénka B Poccutickoit denepanumy (¢ U3MEHEHHUSAMHU U JIOTIOJIHCHUSMH )

- ®enepanbubiit 3akoH oT 27.07.2006 Ne 149-®3 «0O6 wunbpopmanuu,
MH(POPMAIIMOHHBIX TEXHOJOTHSX M O 3anmrte uHbopManuuy (C U3MEHEHUSMU H
JIOTIOJTHEHUSIMH )

1.2.Hacrosimium  IlonmokeHueM  yCTaHABIMBAETCS MOPANOK  PacCMOTPEHHS
oOpamienwuii rpaknan B MAOY " Jlyoenckas OOIT".

1.3.Tlonoxenus Hacrosimero Ilopsiaka pacnpocTpaHSIOTCS HA BCE  yCTHBIE
oOparmieHusi; oOpalleHus, TOCTYNHUBIINE B TMHCbMEHHOW QopMe win B (dopme
ANIEKTPOHHOTO JOKyMEHTa, B TOM 4YHCJIE C MCIHOJb30BaHHEM (QeaepanbHON
rOCy/IapCTBEHHON MH(OPMAIIMOHHONW CUCTEMBI « EMWHBIN MOpTal TOCyAapCTBEHHBIX H
MYHUIIUTATBHBIX yeayT ( Gyskomii)( nanee - Enunbiit mopran) nHOW HHGOPMAIIMOHHON
CUCTEMBI ,TUO0 OQUIIMATHHOTO caiiTa B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetn "HuTepHer", obecneumBaronux WACHTHGUKANIWIO W (WIM) ayTeHTU(UKAIIIO

TpaXJIaH, WHIWBUAYaJIbHbIC M KOJUICKTHBHBIC OOpaIleHus TpaxiaaH (mamee —
oOparieHus).

1.4.0O0panieHus rpaxkiad NoCTynalT B BUAE NPEITIOKEHUH, 3asiBICHUHN U KaJl00.

Ilpeonoscenue - oOpaleHue TPaKJaH, HAMPABICHHOE II0 COBEPIICHCTBOBAHHIO
nestensHoctd MAOY " Jly6enckas OOI".



3anenenue - oOpaimieHHe B LEISIX pealu3alliil KOHCTUTYLMOHHBIX IpaB Ha
nojiyueHre oOpa3oBaHMs, JHOO COOOIIEHWE O HapyUIEHUH 3aKOHOB U MHBIX
HOPMATHBHBIX MMPABOBBIX aKTOB, HEJJOCTATKAX B pab0Te YUPEKACHHUS U TOTKHOCTHBIX
JuIL, TU00 KPUTHKA MEATEIbHOCTH YUPEXKICHUS U JOKHOCTHBIX JIHII.

Kanoba - obpaiienrie ¢ TpebOBaHUEM O BOCCTAHOBJIEHUHM MPaB, CBOOO M 3aKOHHBIX
WHTEPECOB TPaXkJaH, HAPYIIEHHBIX TCUCTBUSIMHU WIIA PEIICHUSIMH TOCYIapCTBEHHBIX
OpraHoOB, JIOJDKHOCTHBIX JIMII, OOIIECTBEHHBIX JIUIT U OOIIECTBEHHBIX OpPTraHU3aIUi.

IoBTOPHBIMHU cUuTAIOTCA 0OpALIEHUS, TOCTYIUBIINE OT OJHOTO U TOTO XK€ JIMLa
0 OJHOMY M TOMY K€ BOIIPOCY, €CIIH CO BPEMEHHU MOJAayu MEPBOTO HUCTEK CPOK
pPacCMOTpEHHUsI WM 3asBUTENIb HE YIOBJIETBOPEH AaHHBIM eMy oTBeToM. [lucbma
OIHOTO M TOTO € JHUIAa W IO OJHOMY M TOMY K€ BONPOCY, MOCTYIHUBIIHE 10
UCTEUYEHHUSI CPOKA PACCMOTPEHUS, CYUTAIOTCS IEPBUUHBIMHU.

AHOHMMHBIMH CUUTAOTCS MUChMa rpaxkaaH 0e3 ykazanus ¢haMminm, ajpeca, mo
KOTOPOMY JIOJDKEH OBITh HaIlpaBJICH OTBET, MO0 TAKUM OOpAIICHUSIM OTBET HE JACTCH.

1.5.PaccienoBanrie  HapylmieHUW  HOpPM  NPO(ECCHOHATBLHOTO  TOBEICHUS
NeJJarornYeCKuM pabOTHUKOM MOXET OBITh ITPOBEJACHO TOJIBKO MO MOCTYMHBIIEH Ha
HETo kayobe, MOJaHHOW B MUChbMEHHOM WU 3JIEKTPOHHOMN (opMme.

2. IIpaBo rpaxxaaH Ha oOpaleHue

2.1.I'paxaane wuMEIT TMpaBo o0OpamaTbcs JIMYHO, a Tak)Ke HaIlpaBlsATh
WHANBUAYaTbHbIE U KOJUIEKTUBHBIC OOpalleHUs B aJIMHHHCTPAIIUIO IIKOJIBl WIH
KOHKPETHBIM JIOJDKHOCTHBIM JIUIIAM.

2.2 I'pakmane peasm3yrOT IpaBO Ha oOpalieHue CBOOOAHO W JOOPOBOJIBHO.
OcymiecTBiieHue TpaklaHaMU TIpaBa Ha OOpallleHHe He JOJDKHO HapyllaTh NpaBa H
CBOOOJIBI IPYTUX JIMII.

2.3.PaccMoTpenue oOparieHuil rpak/iaH OCyIIeCTBISIETCS] OeCIIIaTHO.
3. [IpaBa rpajaHuHA IPU PACCMOTPEHNH OOpalIeHUsI

3.1.Ilpu paccMoTpeHnn 0OpalieHus IPaKIaHUH UMEET IPABO:
3.1.1 npencraBnsiTh AONOJTHUTENbHBIE JOKYMEHTHI M MaTepHalbl JHOO
oOparmarbcsi ¢ MpockOol 00 NX UCTPeOOBAHUH;

3.1.2 3HaKOMUTBCS C JOKYMEHTAaMH M MaT€pUAIAMH, KaCaIOUIMMHUCS
paccMOTpeHus OOpalleHus, €ClIii 3TO HE 3aTparuBaeT MpaBa, CBOOOJIbI U 3aKOHHbIE
WHTEPECHl JIPYIUMX JIML M €CIM B YKa3aHHBIX JOKYMEHTaX WM MaTepuajiax He
COAEPKATCA CBEICHHUS, COCTABISIONIME TOCYIAPCTBEHHYIO WM MHYIO OXPAHSEMYIO
denepaibHbIM 3aKOHOM TailHY;

3.1.3 nomy4aTh NMCBMEHHBIM OTBET II0 CYIIECTBY IIOCTaBIEHHBIX B



oOpalieHuy BONPOCOB, 3a HCKIIOYEHUEM CIIyyaeB, YKa3aHHbIX B crtathe 11
@epnepanbHoro 3akoHa ot 02.05.2006 Ne 59-d3, a B ciydae, NpeayCMOTPEHHOM
gacteto 5.1 crateu 11 ®epepanbHoro 3akonHa ot 02.05.2006 Ne 59-@3, Ha
OCHOBAaHHMH OOpAaIllEHUA C MPOCBKOOM O €ro MNPeJOCTABICHHH, YBEIOMIIEHHE O
nepeajpecaldd MHUCbMEHHOro oOOpalieHusi B TOCYJapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYMPAaBJICHUS WIH JOJKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT PEILIEHUE MMOCTaBICHHBIX B 00pALIEHUU BOPOCOB;

3.1.4 oOparmaThcs ¢ 3asBJICHUEM O MPEKPAIICHUU PACCMOTPEHUS 0OpaIieHusl.

4. 'apanTum 0e30MaCHOCTH I'PAKIAHMHA B CBA3M C €ro o0palieHnemM

4.1.1lpu paccMoTpeHHUU OOpalleHusi HE JIOMyCKaeTcs pasrialleHue CBEICHUH,
COJIepKaIlUXCsi B OOpalleHUH, a TaKKe CBEJCHUN, KaCaroI[UXCs YaCTHOW KU3HU
rpaxaannHa, 0e3 ero comnacus. He sBuseTcs pasriamieHueM CBEACHUMH,
CoJIepKalllUuXCcsi B OOpallleHWH, HaMpaBlIeHHWEe MHUCBMEHHOTO OOpalleHus B
TrOCYJapCTBEHHBIM OpraH, OpraH MECTHOT'O CaMOYIPaBJIEHUsI WU JOJDKHOCTHOMY
JUIly, B KOMIIETEHIIMIO KOTOPBIX BXOJMT pEIICHHUE TOCTaBJIEHHBIX B OOpalieHUU
BOIIPOCOB.

5. TpeGoBaHus K MUCbMEHHOMY OOPAILIEHUIO

5.1.'paxqaHvH B CBOEM MUCHMEHHOM U 3JIEKTPOHHOM 00OpaIleHruu B 00s3aTeIbHOM
HOPSIIKE yKa3bIBaeT JIMOO HAaWMEHOBAHHME YYPEXKICHUS, B KOTOpOE HAMpaBISET
MUCbMEHHOE oOOpaieHue, Jau00 (aMIWINI, HMS, OTYECTBO COOTBETCTBYIOIIETO
JTOJDKHOCTHOTO JIMIIA, JHOO JIOJDKHOCTH COOTBETCTBYIONIETO JIMIIA, a TaKXKE CBOHU
damMmwinio, WM, OTYECTBO, TIOYTOBBIA ajpec, IO KOTOPOMY JOJDKHBI OBITh
HampaBJICHBl OTBET, YBEIOMIICHHE O Tiepeaapecanud OOpalleHHs, HU3JIaraeT CyTh
MIPEITIOKECHHUSI, 3asBIICHUS WJIH JKall00bl, CTABUT JIMYHYIO TIOJIIUCH U JATY.

5.2.B cinydyae HeoOXOAMMOCTH B MOATBEPKIEHUE CBOUX JOBOJOB TIpa)KJaHUH
MpUJIaraeT K MMCbMEHHOMY OOpaIleHUI0 JOKYMEHTHI M MaTepUalibl THOO0 UX KOTHUH.

5.3.006parmienue, moCTynuBIIee B YupexaeHue B (hopMe dJEKTPOHHOTO TOKyMEHTAa,
MO/IJICKUT PACCMOTPEHHUIO B TIOPSIKE, YCTAHOBIEHHOM HacTosuM [lonoxenuem. B
oOpalieHny rpakJIaHuH B 0053aTeTFHOM TOPSIKE YKa3bIBaeT CBOM (DamMIIHIO, MMS,
0T4YeCTBO (TIOCTIEHEE - MPU HAIMYWHN), APEC DIECKTPOHHOW IMOYTHI, IO KOTOPOMY
JIOJKHBI OBITh HAIMpaBJICHBI OTBET, YBEIOMJICHHE O TMepeaapecanud OOpaIleHUs.
['paxxnannH BpaBe MPHIIOKHUTH K TAKOMY OOpAIIeHUIO HEOOXOANMbIC JOKYMEHTHI U
Martepualbl B AJIEKTPOHHOU dopme.

6. HanpaBjienue u perucTpanusi NMCbMEeHHOT 0 00paleHus
6.1.IlucbMeHHOE U DJIEKTPOHHOE  OOpalleHuE MOJJICKUT  00sS3aTeNbHOU
pErucTpaluu B TEUCHUE TpeX JHEH C MOMEHTA MOCTYILJICHUS.



6.2.1lucemenHoe oOpamieHue, cojJiepiKallee BOIMPOCHl, PEHIEHHUE KOTOPBIX HE
BXOAUT B KommeTeHuuto aamuHuctpauuu MAOY " Jlybenckas OOII" wmm
JOJKHOCTHOTO JIMIIA, HAMpaBlIIeTCsl B T€YEHHWE CEMH JHEH CO JHSA PErucTpaiuu B
COOTBETCTBYIOIIUM OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIly, B
KOMIIETEHIIUIO KOTOPBIX BXOJIUT PEIICHUE MOCTABICHHBIX B 0OpAIllEHUH BOIIPOCOB, C
yBEJOMJICHUEM TpaKJlaHWHA, HAMNpaBUBIIET0 oOpalieHue, O IMepeaapecaun
oOpalleHusl, 3a UCKIIOYEHUEM ClTydasi, yKa3aHHOTO B yacT 4 ctathil 11 D3-No59.

6.3.1lucemenHoe oOpaiieHue, cojepskaiiee MHGoOpMaUo O (akTax BO3MOKHBIX
HapylieHuil 3akoHojaarenbcTBa Poccuiickoit ®enepauun B chepe murpanuu,
HAIIPaBJISIETCS B TEUEHUE IIATH JHEW CO JHS PETMCTPALMHU B TEPPUTOPUAIBHBIN OpPraH
(denepanbHOro OpraHa UCIOJIHUTENIHON BJIACTH B cpepe BHYTPEHHUX €I U BhICILIEMY
JOJKHOCTHOMY Jully cyobekTa Poccuiickoit deneparuu (pyKOBOJUTENIO BBICILIETO
UCIIOJIHUTEIBHOTO ~ OpraHa TroCyJapCTBEHHOM Biactu cyObekta Pocculickoi
Qenepaniii) ¢ YBEJOMJICHHMEM TpaKJaHWHA, HaAIMpaBUBIIEro oOOpalleHue, o
nepeajpecaluy €ro oOpalleHus, 3a UCKIYEHHUEM Cilydas, YKa3aHHOro B 4actu 4
cratpu 11 ®3-Ne59.

6.4. AIMUHHCTpaLUsl WM JOJDKHOCTHOE JIMLO MPU HAMNPABICHUU MHCHBMEHHOIO
oOpallleHus] Ha PacCMOTPEHHUE B JIPYroi rocyAapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOyTpaBJIeHUs WM HHOMY JAOLDKHOCTHOMY JIMILY MOXKET B Cllydyae He0OXOJUMOCTH
3aIpalivBaTh B YKA3aHHBIX OpraHax WIM Y JOJDKHOCTHOIO JIMLA JOKYMEHTBI U
MaTepHuabl O pe3yabTaTaX PaCCMOTPEHUS] TUCBbMEHHOTO O0palleHusl.

7. PaccMoTpeHue oOpanieHus

7.1.J10KHOCTHOE JTUIO YUPEIKICHUS:

7.1.1 ObGecneunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOparieHus, B ciIydae HEOOXOJWMOCTH - C y4acTHEM Tpak/IaHWHA, HAIPaBUBIIETO
oOparreHue;

7.1.2 3anpamuBaer, B TOM YHCIE€ B OJJIEKTPOHHON QopMe, HEOOXOIUMBIE s
paccMOTpeHus: OOpalieHus JOKYMEHTHI W MaTepuajbl B APYTHX TOCYAapCTBEHHBIX
OopraHax, OpraHax MECTHOTO CAaMOYIPAaBICHUS U Y HMHBIX JIOHKHOCTHBIX JIWII, 3a
HCKJIIOUEHUEM CYJI0B, OPTaHOB JO3HAHUS U OPraHOB MPEABAPUTEIILHOTO CIIEICTBUS;
7.1.3 IlpuHuMaeT Mepbl, HANpPAaBICHHbIE HAa BOCCTAHOBICHUE WIH 3alIUTy
HapyIIeHHBIX MPaB, CBOOO ¥ 3aKOHHBIX UHTEPECOB IPaXJaHUHA;

7.1.4 JlaeT NTUCbMEHHBIN OTBET MO CYLIECTBY IMOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB,
3a UCKJIFOUEHHUEM CJIy4yaeB, YKa3aHHbIX B cTaThe 11 D3-Ne59;

7.1.5 YBenomisieT rpak/laHlHa O HalpaBJICHUH €ro OOpallleHHs] Ha paCCMOTPEHUE B
JOpYrol TOCYHapCTBEHHBIM OpraH, OpraH MECTHOTO CAMOYINPABJIEHUS WIHM HHOMY
JOJ>KHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMIIETEHIIUEH.

7.2 T'ocymapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIpPAaBJICHUS WU
JOJDKHOCTHOE JIMIIO MO HAIMpaBIC€HHOMY B YCTAHOBJIEHHOM IIOPSAKE 3ampocy
rOCYIapCTBEHHOTO OpraHa, OpraHa MECTHOTO CAMOYNIPAaBICHUS WU JOJLKHOCTHOTO
JIMIIa, pacCMaTPUBAIONINX OOpallleHue, 00s3aHbl B TeUCHUE 15 mHEH MpenocTaBisTh
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JOKYMEHTBl W MaTepHalibl, HEOOXOAMMBIE [JIsI PAaCCMOTPEHMs] OOpallleHHs, 3a
UCKIIFOYEHUEM JOKYMEHTOB M MaTepHUalioB, B KOTOPBIX COJIEpP)KATCA CBEICHMS,
COCTaBIIIOIIME TOCYAApPCTBEHHYI0 WJIM HHYIO OXpaHsiemyr (QeaepaabHbIM
3aKOHOM TaliHYy, U JIJIsl KOTOPBIX YCTAHOBIIEH OCOOBIN NOPSAI0K MPEAOCTABICHUS.

7.3 OtBer Ha oOpallleHue MOANKUCHIBACTCS PYKOBOAMUTEIEM YUPEKICHUS,
JOJIKHOCTHBIM JIMIIOM JIMOO YIOJTHOMOUYEHHBIM Ha TO JIUI[OM.

7.4 OtBeT Ha OOpallleHUE HaIpaBisieTcsl B (PopMe DJIEKTPOHHOTO JOKYMEHTa IO
azpecy 3JEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHHH, MOCTYNUBIIEM B (popme
AIIEKTPOHHOTO JOKYMEHTa, JuO0 1Mo ajapecy (YHUKaIbHOMY HJIEHTU(DUKATOPY)
JUYHOTO KaOWHeTa rpaxaaHrHa Ha EnuHoM noprane uiau B MHOM MHGOPMAIIMOHHOM
cucteme, oOecrneyuBaroled  UACHTUPUKAIMIO W (WIM)  ayTeHTU(UKAIUIO
rpakJaHuHa, IpU MCMONb30BaHUKM EnuHoro moprana win MHOW HMH(OpMAMOHHON
CUCTEMBI U B MMCbMEHHOU (pOpMeE MO MOYTOBOMY aJpecy, YKa3aHHOMY B 0OpallleHuH,
KOTOpOE MOCTYIIIO B MUCbMEHHOU (hopme.

8. [lopsimok paccMOTpeHN sl OT/AeIbHBIX 00panleHuit

8.1 B cnyuae, ecniu B oOpallleHMM B MUCHbMEHHOW (opMe HE yKa3aHbl (amMuiIHs
rpaKJaHWHA, HAMPABMUBILETO OOpallleHWe, WIM IOYTOBBIM ajapec, MO KOTOPOMY
J0JDKEH OBITh HAlpaBJIeH OTBET, OTBET Ha oOpalleHue He naetcs. Eciu B ykazaHHOM
oOpallleHuN COoJEep)KaTcsl CBEACHHs O MOArOTABIMBAEMOM, COBEPIIAEMOM HIIN
COBEpPIIIEHHOM MPOTHUBOIIPABHOM J€SHUM, a TAKXKE O JIULE, €r0 MOATOTABIUBAIOLIEM,
COBEpIIAIONIEM WM COBEpPLIMBIIEM, OOpallleHHEe MOJJIEKUT HAIpPABICHUIO B
rOCyJapCTBEHHBII OpraH B COOTBETCTBUU C €T0 KOMIIETCHIIMEH.

8.2. B cootBercTBUU C¢ 4yacThio 3 crtathu 11 dDenepanpHoro 3akoHa Ne 59-D3
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABICHUS WM JOJDKHOCTHOE JIUIIO
Ipy TIOJYYeHUH OOpalleHWs B TUCBMEHHOW (opMe, B KOTOPOM COIEp)KaTCs
HEIICH3YpHBIC JIMOO OCKOPOUTEIBHBIC BBIPAXKEHHUS, YIpO3bl KU3HH, 3JI0POBBIO U
HMYIIECTBY JTOJDKHOCTHOTO JIMIA, @ TakK)Ke WICHOB €r0 CEeMbH, BIIPaBE OCTABUTH
oOparmeHne 6e3 OTBETa MO CYIIECTBY IOCTABJICHHBIX B HEM BOIPOCOB U COOOIIUTH
IpaXJIaHWHY, HaAIpaBUBIIEMY oOOpaleHue, O HEIOMyCTUMOCTH 3JIOYHNOTpeOIeHUS
IIPaBOM.

8.3 B cmyuae, ecnu TeKCT oOpalieHusi B MUCbMEHHOW (opMe He moanaércs
MIPOYTEHUIO, OTBET Ha oOpallleHHe He NAaETCS U OHO HE MOJUIKUT HAIMPABICHUIO Ha
paccMOTpEeHUE B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WUIIU
JOJKHOCTHOMY JIMIY B COOTBETCTBUU C MX KOMIIETCHIIMEH, O YeM B TEYEHUE CEMU
JHEW CO JHSA PEerucTpaiuu oOpaiieHus cOoOOMIaeTCs TpakJIaHUHY, HAMPaBUBIIEMY
oOpaileHue, eciid ero GaMuiids ¥ HOYTOBBIN aJpec MOAIaI0TCs IPOUYTECHHUIO.

8.4 B cnyudae, ecau TeKCT oOpallleHus B NMUCbMEHHOW (opMe He MO3BOJISIET
OMPENIEeNIUTh CYTh MPEAJIOKEHUS, 3asBICHUS WU KalloObl, OTBET Ha OOpallleHUE HE
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JAeTCsl U OHO HE MOMJICKHUT HANPABICHHUIO HA PACCMOTPEHHE B TOCYJIApPCTBEHHBIM
opraH, OpraH MECTHOT'O0 CaMOYTIPABJIEHUsI WIH JOJKHOCTHOMY JIMLY B COOTBETCTBUU
C UX KOMIIETEHIIMEH, O YeM B TEYEHUE CEMU JHEH CO JIHA PEerucTpaluy oOpaleHus
coo011aeTcs rpak/1aHuHy, HallpaBUBIIEMY OOpalleHue.

8.5 B ciyuae, eciau B oOpanieHUM B TUCbMEHHON (popMe rpakIaHUHA COACPHKUTCS
BOIIPOC, Ha KOTOPBIH €My HEOJHOKPATHO JaBallCh IHCbMEHHBIE OTBETHI I1O
CYLIECTBY B CBA3M C paHee HaNpaBlIsieMbIMU OOpallleHUSMH, W TpPU STOM B
oOpalieHu He TMPUBOAATCS HOBBIE JTOBOJBI WU OOCTOATEILCTBA, PYKOBOAMTEINb
rOCy/IapCTBEHHOT'O OpraHa WM OpraHa MECTHOTO CaMOYIPABJICHHS, JOJKHOCTHOE
JUI0 MO0 YMOJHOMOYEHHOE Ha TO JIMIO BIpaBe MPUHATH pEIIEHUE O
0€30CHOBATEIbHOCTH OYEPEJHOr0 OOpallleHuss W MPEeKpallleHUH MEePEernucKu ¢
IpaXJaHUHOM MO JAHHOMY BOMNPOCY IpPH YCJIOBHM, YTO YKa3aHHOE OOpalleHue H
paHee HarpasisieMble 0OpaIieH!s] HaPaBJSUIUCh B OJIMH M TOT K€ TOCYJapCTBEHHBIM
opraH, OpraH MECTHOTO CaMOYIIpPaBJCHHUS WM OJHOMY U TOMY K€ JTOJDKHOCTHOMY
muiy. O JaHHOM PELlIEHUH YBEIOMIISIETCS TpaXKIaHWH, HaPaBUBILIHUKM 0OpallieHue.

8.6 B cimydyae mNOCTYIUICHMS B TOCYJAapCTBEHHBIH OpraH, OpPraH MECTHOTO
caMOYIIpaBJeHUs] WU JOJHKHOCTHOMY JIMIy OOpallleHusi B MUCbMEHHOW (Qopme,
coJieprKalllero BOMPOC, OTBET HAa KOTOPHIA pa3MeElIeH B COOTBETCTBUHU C YacThio 4
ctatb 10 @3- No59 Ha odunmanbHOM cailTe JaHHBIX TOCYJApCTBEHHOTO OpraHa
WIH oprasa MECTHOTO caMoOyIIpaBJIeHUs B UH(GOPMAIIIOHHO-
TEICKOMMYHHMKAIMOHHOW  cetd  "MHTepHeT", TIpaxaaHWHY, HaIpaBUBLIEMY
oOpaleHre, B TCYCHHE CEMH JIHEW CO JIHSA PETHCTPAlMHM OOpAIICHHS COOOIIaeTCs
AIICKTPOHHBIN azpec o(pHUITHATTEHOTO cairta B nH(pOpMaIMOHHO-
TEJIEKOMMYHHUKAITMOHHOU ceTu "MHTEepHET", Ha KOTOPOM pa3MeIlleH OTBET Ha BOIPOC,
IIOCTaBJICHHBIH B OOpaleHWH, MPU ATOM OOpaIlleHHe, cojeprkaliee 00KallOBaHHE
CyIeOHOTO pelieHus, He BO3BpAIaeTCs.

8.7 B cimydae, ecii OTBET 1O CYIIECTBY IIOCTaBJICHHOTO B OOpaIIeHUU BOIIPOCa HE
MOJKET OBITh J1aH 0€3 pa3TialleHus] CBEJCHHIA, COCTABIISIONINX TOCYIapCTBCHHYIO HITH
UHYIO OXpaHseMyio (enepalbHbIM 3aKOHOM TaliHy, TpaKIaHUHY, HAIPaBHBIIEMY
oOparenue, coo01maeTcss 0 HEBO3MOKHOCTH JIaTh OTBET MO CYIIECTBY MOCTABICHHOTO
B HEM BOIIPOCA B CBS3H C HEJOIYCTHMOCTRIO PAa3TJIAICHHS YKa3aHHBIX CBEIACHHIA.

8.8 B ciyyae, ecnu MpUYUHBI, IO KOTOPHIM OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpallleHuH BOIMPOCOB HE MOT OBITh JaH, B TOCIEIYIOIIEM OBbUIM YCTPAaHEHHBI,
rpaXJIaHUH BIpPaBe BHOBb HAampaBUTh OOpallleHHE B  COOTBETCTBYIOIIUI
rOCYJJapCTBEHHBIA OpPraH, OpraH MECTHOI'O CAMOYIIPABIICHUS WJIH COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIMITY.


https://www.consultant.ru/document/cons_doc_LAW_454103/ca24c3b3a2032a1f727146f988f406723bf9ea1a/#dst16
https://www.consultant.ru/document/cons_doc_LAW_454103/ca24c3b3a2032a1f727146f988f406723bf9ea1a/#dst16
https://www.consultant.ru/document/cons_doc_LAW_93980/

9. Cpoku paccMoTpeHusi o0pauieHusi B nucbMeHHOH Gopme

9.1 OOpamenve B NHUCbMEHHOW (opMe, MOCTYyNMBIIEE B YUPEKIACHUE WIH
JOJDKHOCTHOMY JIMIy B COOTBETCTBHMM C MX KOMIIETEHILIMEH, paccMaTpUBaeTcCs B
teueHue 30 IHEH co IHS perucTpaluyd MUChbMEHHOT0 00paIieHusl.

9.1.1. Ha ocuoBanuu 4. I* ct. 5 3akona ot 07.09.2007 Ne 124-3 oGparueHus TpaxiaH,
MPU3BAHHBIX HA BOCHHYIO CIyKOy 10 MOOMIIM3allUKM B COOTBETCTBUU ¢ YKa3oM lIpesunenra
Poccuiickoit ®enepanuu ot 21 centadps 2022roga Ne 647 «OO6 oOBSABICHUH YaCTUYHOM
MobOmmm3anuu B Poccuiickoit denepanuun», WK 3aKIIOYUBIINX KOHTPAKT O JOOPOBOJIHHOM
COACHCTBUM B BBINIOJHEHUM 33J]1a4, BO3JIOKEHHBIX Ha Boopyxenubeie Cuibl Poccuiickoi
Qdenepauuy WM BOWCKAa HaUMOHAIbHOM rBapauu Poccuiickoit ®enepanmu B x07€
MPOBEJICHUSI CICIMAIIBHOM BOCHHOMW oOlepanuy Mo JASMUINTapHU3allud U JIeHau(pUKaIuu
Ykpaunsl (manee - CBO), unu 3akIOYUBIINX KOHTPAKT ¢ MHMHHCTEPCTBOM OOOPOHBI
Poccuiickoit ®@eneparuu Ha MPOXOXKIACHUE BOCHHOM cimykObl B nensx ywactus B CBO, a
Takke mpuHUMarmux ydyactue B CBO BoeHHOCTYXaIINX, TIPOXOAAIINX BOCHHYIO CIYXKO0y 10
KOHTPAKTy, U COTPYJHUKOB (BOCHHOCTY>Kall[MX) BOWCK HallMOHAJIbHOW rBapauu Poccuiickoi
denepauy, a TaKXKE WICHOB MX CeMeH paccMaTpuBaroTcs B TedueHue 20 gHel co JHs
perucTparuu oopanieHusl.

9.2 B HCKIIIOYUTENBHBIX CIIy4asX PYKOBOIUTENb YUPEKICHHs BIpPaBE MPOIIUTH
CPOK paccMOTpeHHs oOpameHus He Oosee yeM Ha 30 AHEH, YBEIOMUB O MPOICHUH
CpOKa €ro pacCMOTpPEHUS TpaklaHWHA, HAIPaBUBIIIETO OOpaIlcHHE.

10. JIuyHBIA PUEM rpakaaH

10.1 JInyHblil npuém rpak/iad MpOBOAUTCS PYKOBOIUTEIEM U YIIOJTHOMOYEHHBIMHU Ha
To nuiamu. Uudopmaius o Mecte mpuema, a Takke 00 yCTaHOBIEHHBIX JIJIsl IpUeMa
THSIX U 4acaxX JOBOJMTCS JI0 CBEJCHUS TPaxaaH.

10.2 IIpu nuyHOM TIpUEME TPAXKAAHUH MPEIBIBISAECT TOKYMEHT, YIOCTOBEPSIOIINI
€ro JUYHOCTb.

10.3 ConepxaHue yCTHOTO OOpalieHusl 3aHOCUTCS B KapTOUKY JIMYHOTO MpHUEMa
rpaxxaanuHa. B cioyuae, eciuM W3J0KEHHBIE B YCTHOM oOpamieHuu (akTel |
00CTOSITENbCTBA SBISIOTCA OYEBUIAHBIMU U HE TPEOYIOT JOMOJHHUTEIBHON MPOBEPKH,
OTBET Ha OOpAIlEHHE C COTIACHs TPaKIaHUHA MOXKET OBITh TaH YCTHO B XOJI€ JINYHOTO
npuémMa, O YeM JeNaeTcsl 3aluCh B KApTOYKE JTUYHOrO TNpuéMma TpaxaaHuHa. B

OCTAJIBHBIX CJIy4YasX AAeTCsd NUCbMEHHBIM OTBET IO CYIIECTBY IIOCTABJICHHBIX B
oOparieHn# BOMPOCOB.

10.4 TlucbmeHHOE OOpallleHHE, MPUHATOE B XOJ€ JUYHOTO MpuUéma, MOMJICKUT
pPErUCTpaIliy U PACCMOTPEHUIO B MOpsiAKe, ycTaHOBIEHHOM D3-No59.

10.5 B cnyyae, eciiu B oOpallleHUHd COAEPKATCS BOIPOCHI, PEIICHUE KOTOPHIX HE
BXOJUT B KOMIIETEHUIHI JAaHHBIX TOCYJApCTBEHHOIO OpraHa, OpraHa MECTHOTO
CaMOYITPaBJIEHUS WIH JTOJPKHOCTHOTO JIMLA, TPAXXAAHUHY JAETCS pa3bsCHEHUE, KyAa U
B KaKOM TOPSIJIKE €My CIIeIyET 0OpaTUTHCS.

10.6 B xone nuyHOro nmpuéma rpaxJjaHuHy MOXKET ObITh OTKa3aHO B JaJIbHEMIIEM
paccMOTpeHUH oOOpalieHus, €clii €My paHee ObUI JaH OTBET IO CYIIECTBY
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MOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

10.7  OrtnenpHple  KAaTeTOpUM  TIpaXkAaH B CIydasX, [PEeIyCMOTPEHHBIX
3akoHoaresbcTBOM Pocculickon denepanyuy, Mojab3yr0TCs MPABOM Ha JIMYHBINA IIPUEM
B IIEPBOOYEPETHOM MOPSJIKE.

11. KonTpoasb 3a co0/110/IeHHeM MOPSIIKA PACCMOTPeHNs1 00panieHui

JIOMKHOCTHBIE JIMLIa AHAJU3UPYIOT COJepKaHUE MOCTYHAIoUUMX OOpalleHuH,
NPUHUMAIOT MEphl [0 CBOEBPEMEHHOMY BBISBICHUIO M YCTPAaHEHUIO MPUYMH
HapylIeHUs paB, CBOOO M 3aKOHHBIX HHTEPECOB IPak/laH.



[Mpunoxenne x [IOJIOXKEHNIO

0 TIOpPSIZIKE PACCMOTPEHHUsI OOpAILCHHH rpaXKJaH B MyHULIUIIATBHOM
ABTOHOMHOM 00111e00pa30BaTeIbHOM yUPEKICHUH

«/lybeHckast OCHOBHAsI 00Ie00pa3oBaTeIbHas MIKOIa»

YBenoMiieHne 0 MOPSAKE MPUHSITUS 00paIleHU

Bame oOpamenue OyaeT paccMOTPEHO B COOTBETCTBUU ¢  DenepanbHbIM
3akoHOM No 59-03 «O mopsiake paccMOTpeHHs oOpamieHui rpaxmaaH Poccuiickoi
Oenepanun». C 30 mapra 2025 roga BCTynuiau B cuily udMeHeHus B DenepanbHbII
3akoH oT 02 mas 2006 rona Ne 59-@3 «O nopsiike paccMOTpeHuUs: 00pallleHui rpaskIaH
Poccuiickoit deneparun» (nanee — DenepanbHblii 3akoH Ne 59-D3) B pemakuuu
denepanbpHOro 3akoHa ot 28 aexadps 2024 roma Ne 547-03 «O BHeCEHUH U3MEHEHUN
B DenepanpHbiii 3aKk0H «O mopsiAKe paccMoTpeHust oOparneHuit rpaxaan Poccuiickoi
QenepanMu» B YacTH peald3allid MpaBa TpaxaaH Ha oOpamieHue B ¢opMme
ANEKTPOHHOTO JOKYMEHTA.

Ha ocnoBanuu nynkra 1 craren 4 denepanbubiii 3akoH Ne 59-D3 obparenue
rpaXxaaHuHa B (GopMe SJIEKTPOHHOTO JOKYMEHTAa HAIpaBIISIETCS B TOCYIapCTBEHHBIN
OpraH WU JOKHOCTHOMY JIMITYy C HCIOJB30BaHHEM (eepaabHOM TocydapCTBEHHOM
MHGOPMAIIMOHHON CUCTeMBbl «EAMHBIA mOpTan rocyAapCTBEHHBIX M MYHUIIMITATBHBIX
yeiyr (yHKIWN)», THOW MH()OPMAIIMOHHOW CHCTEMBI TOCYAApPCTBEHHOTO OpraHa Ju0o
opuIIMaILHOTO  caliTa  TOCYJApCTBEHHOro  opraHa B WH(OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOW cetn «HTepHeT», o0ecrneynBaomux HACHTU(DUKALUIO |
(nnn) ayTeHTU(UKAIIMIO TPaXKIaH.

Cnoco0bI moxavu odpameHms:

Ha ocHoBaHWU BBHIIEH3I0KEHHOTO pEATN30BaTh CBOE MpaBO Ha OOpalleHue B
aapec HanMeHnoBaHue yupexaeHus B (Qopme
ANIEKTPOHHOTO JOKyMEeHTa Brl Moxere:

c wucnonp3oBaHueM EnuHoro oxHa mmdpoBod o00paTHOW CBs3u Ha 0asze
dbenepanbHON TroCymapCcTBEHHONH WHOOPMAIMOHHOW CcHUCTeMbl «EauHBIN  mopTan
rOCYJapCTBEHHBIX U MYHUIMIAIbHBIX yCIyr (hyHKIui)». J[aHHas cuctema JOCTymnHA

Ha caiite HanMeHnoBaHue yupexIeHHs https://
[TodTOBEIM OTIIPaBICHUEM IO aIPECy:
[Tepenano JIUYHO B Haumenosanue
YApeKACHUS HETOCPEJICTBEHHO TPAXKITAHUHOM, €ro MPEACTABUTEIEM I10
azpecy:

TpeOoBaHus K 00palIeHUIO:



TexcT momkeH OBITH SCHBIM, TPAMOTHBIM M COJEPXKATEIBHBIM — 3TO YCKOPHUT
00paboTKy U MOATOTOBKY OTBETA.

B oOpaiiennn HEOOXOIUMO U3JO0XKHUTh CYTh MPEIJIOKECHUS, 3agBICHUS WIH
#anoO0sl (4. 1 cT. 7 No 59-D3).

PexomenayeTcst yka3blBaTh aJipec MecTa COObITUSI WK (pakTa AJjisi 00bEKTUBHOTO
pPaccMOTpEHHUS.

O6pamenust 6e3 MO (npu HaMMUKMK) HE PacCMATPUBAIOTCS, OTBET 1O HUM HE
naéresl.

Ecaum Texctr oOpaimieHuss HE TO3BOJSET OMNPEAETUTh €ro CyTh, OTBET HE
MpeIoCTaBIseTCs, 0 Y€M BaM cOOOIIAT B TEUEHHUE 7 AHEM.

Orpannuenmns:

OOpaileHre He NPUHUMAETCS K PACCMOTPEHMIO, €CITU COJICPIKUT:

HELEH3YPHYIO I OCKOPOUTEIBHYIO JIEKCUKY;

yrpO3bI JKU3HH, 3JJ0POBBIO WJIH UMYIIECTBY JOJPKHOCTHBIX JIUIL U UX CEMEH;

3aBEIOMO JIOKHBIE CBEACHHS (B ATOM Cllyyae pacxoibl Ha PaCCMOTPEHHUE MOTYT
OBITH B3BICKaHBI uepe3 cya — 1. 2 ¢T. 16 Ne 59-03);

TEKCT, KOTOPBIH HEBO3MOYHO MTPOYECTh;

OTCYTCTBUE KOHKPETHBIX MPEJJIOKECHHH, KaI00 WU 3asiBJICHUH.

O6paTuTe BHHMaHWE, YTO AHOHUMHBIC OOpAICHUS HE pPAcCMATPUBAIOTCS, a
TOJIbKO TPUHUMAIOTCS K CBEJICHHUIO.

JdomosiHuTebHAsE HHPOPMALIUSA:

OtBer HampaBiseTcss B TOM ke (opMe, B KOTOPOH MOCTymwio oOpalieHue
(3TIEKTPOHHO WJIM MTUCBMEHHO).

Craryc oOpalieHusi MOKHO OTCIIEKUBATh B JTMYHOM KaOuHeTe (IIpU aBTOpU3AIIIU
yepe3 ECHA) unu B 00111eM criicke (eciiv pa3pelieHa myOoauKarus).

K snexrponHomy oOparieHno MoxHO Tipukpenuth (aitnel (pdf, jpg, jpeg, png,
webp o 10 M6). O0uuii 06beM 3arpykaeMbix (ailioB HE TOJDKEH MpeBbImaTh 25 MO.
Jlnst Gonpux haiioB UCIIOIB3YHTE (haliI000OMEHHUKH C YKa3aHHEM CCBUIKHU.

[lepconanbHbie naHHBIE 00pabaThHIBAIOTCS B COOTBETCTBUM C DenepanbHbIM
3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX.

Buumanmue! HexoTopsie mMOYTOBBIE CEPBUCH MOTYT OJIOKMPOBATH yYBEJIOMIICHUS,
HO OTBET OyJIeT HANPaBJICH B YCTAHOBJICHHBIN CPOK.

Eciu BBl corjacHel ¢ BBIIIEYKa3aHHBIM TOPSAJIKOM, W JaeTe Ccorjiacue Ha
00paboOTKy TEPCOHATBHBIX JAaHHBIX, YKa3aHHBIX B OOpalIeHWU, B COOTBETCTBUH C
®enepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O mnepCoHaIbHBIX JaHHBIXY,
HaumenoBanue yupexaeHus ¥ COOTBETCTBYIOIIUMH
COTpYIHHUKAMU, HOKMHUTE KHOTIKY HIDKE JIJIS TIepexo/ia K popMe oOparieHus:
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